
User Cycle 3 (02/21- 3/18) Change Log

BT Tech🤖 Team Summary:
● 12🪲 Bugs Squashed

● 12 💡 Features Added

● Some Highlights:

○ After getting timed-out of BT and logging back in, you will now be redirected to

your last tab.

○ “Someone needs to take this case” banners are now specific to worklife and

counseling cases. Slack messages will go out to the appropriate team.

○ The details icon on tasks has been fixed. Hovering over the icon will show task

details.

Bug Fixes:
● Added documents back onto LifeService intakes

● Fixed 500 errors on provider searches by ensuring that within is never blank.

○ It was previously assumed that the 500 errors were occurring because of

multiple provider searches on one case.

● Added tasks back onto HR meetings.

○ Changed how task frames are loaded so that tasks appear everywhere that they

should.

○ Also changed how manager consults are loaded so that they appear everywhere

that they should.

● Made it possible to delete contacts off of posters, without deleting the contact.

● Fixed error that was being thrown on provider show pages.

○ Error was being thrown because the user wasn’t being authenticated.

● When a provider does not have a name, their practice is displayed in the place of their

name.

● Editing a CAW no longer removes the CAW from the CAW list.

● Affiliate placement notes will no longer lose their color when the note is reopened.

● Added hover back in on task details.

● Removed double names on worklife dashboard.

● Completing with group practices now shows the correct time-zone.

● Fixed 500 error on life services intake 7521.

○ The error occurred because the date on the intake was blank.



Feature Improvements/Additions:
● Changed logo on staging to differentiate between staging and production.

● If users are timed out and they sign back in, they should be redirected to their old tab.

○ Warnings are also displayed at 10 minutes to time-out and once they are timed

out.

● Added brokers tab on organization index

● Can now search through affiliates based on who offers in-person counseling.

● If the CC was considered but not utilized because of an availability problem, cases will

indicate this so that CAs can send cases back to the CC when availability opens up.

● Added link to provider search on the provider search’s red, details box.

● Removed nonfunctional chat box from the top, right corner of the screen.

● Added date on scheduled intakes. Dropdown appears when creating intake.

● Changed hover to click on worklife tasks so that details can be copied more easily.

● Added “/” keyboard shortcut for opening search menu.

● Added who assigned a task onto all task lists.

● “Someone needs to take this case” banners are now specific to worklife and counseling

cases. Yellow banners will show for worklife cases, and will be viewed by reception and

worklife. Counseling banners will be red, and will be viewed by reception, counseling,

and worklife. Slack messages will go out to the appropriate team.


