
Cycle 10.1 (10/09/2023 - 10/30/2023) Change Log

BT Tech🤖 Team Summary:
● 5💡Features Added

● 4🪲 Bugs Squashed

Feature Improvements/Additions:
● Updated organization audits so that Account Managers will receive audits for

organizations that have gone the longest without an audit. Account Managers will also

receive an audit when an organization’s contract becomes active.

● Updated recurring tasks so that an automated email will go to the assignee when the

next recurring task is created.

● Added parked calls to Today’s Cases. Added a gray phone icon to headers as an

indication that nobody is waiting on hold.

● Added the CC calendar to affiliate placements and removed the Onsite Counselor

section.

● Increased the amount of time that tasks remain under Recently Completed Tasks from 2

weeks to 4 weeks.

Bug Fixes:
● Fixed issue preventing contact bios from showing while hovering over contact names.

● Replaced Jennae’s contact information with Megan Chestna’s on all wellness emails.

● Fixed bug that was preventing email alerts from going to affiliates regarding their rate

changes.

● Fixed 500 error caused by having a research portal on a case without a case manager.


