
Cycle 7 (06/17/2024 - 07/02/2024) Change Log

BT Tech🤖 Team Summary:
● 11💡Features Added

● 5🪲 Bugs Squashed

● Some Highlights:

○ Added extended sessions to contracts. Clients with an extended session model

will be authorized to receive their additional sessions on service approvals, and

client organizations will be billed for all additional sessions.

○ Added the ability to send a calendar invite from meetings.

○ Added the ability for Amy Kizirian and Nicole Dipentima to manually create

sessions outside of their typical availability.

Feature Improvements/Additions:
● Added the ability to mark a manager consult as pending. When creating a manager

consult, all consults opened for that organization within the month will show as soon as

the organization is selected. Pending consults will be at the top of the list.

● Added extended sessions to contracts. Clients with an extended session model will be

authorized to receive their additional sessions on service approvals, and client

organizations will be billed for all additional sessions.

● Added the ability for Amy Kizirian and Nicole Dipentima to manually create sessions

outside of their typical availability.

● Added the ability to send a calendar invite from meetings.

● Added the ability to create a manager consult from an organization profile page.

● Updated the task to bill HR for a SAP case so that it is assigned to the Account Manager

when the SAP case is opened instead of when the SAP case is closed.

● Updated the raffle materials on the materials form for benefits fairs.

● Updated the task reminder to review an organization’s bookshelf policy to also include a

reminder about reviewing the auto send report policy.

● Added the ability to sort and export the table of upcoming benefits fairs.

● Updated contract language for consistency and clarity. Ineligible and eligible callers are

now “covered” and “not covered” and “termination details” is now “contract

termination details” across Big Top.

● Added a search page for child care searches. This page can be used to filter completed

searches that may be similar to an open search.



Bug Fixes:
● Fixed bug that was preventing early cancellations and no shows from showing under

sessions.

● Fixed bug that caused Anna Servideo’s cases to show under Worklife Cases on Today’s

Intakes.

● Fixed bug that was preventing affiliate placements from opening without a 500 error.

● Fixed bug that was preventing Big Top from checking for payments in Quickbooks.

● Fixed bug that was preventing the date and time from showing on Brad Hansen referrals

emails to clients.


