
Cycle 6 (06/02/2025 - 07/01/2025) Change Log 

 
BT Tech 🤖 Team Summary: 

●​ 20💡Features Added 

●​ 8 🪲 Bugs Squashed  

●​ Some Highlights: 

○​ Added a CC waitlist and updated the process for placing a client with a CC 

counselor. 

○​ Updated program engagement reports for the semi-annual 2025 push. 

○​ Fixed the bug that was preventing new addresses, emails, and phones from 

saving to online intakes. Also fixed the bug that was preventing the organization 

from updating on online intakes with an existing client record. 

 

Feature Improvements/Additions: 
●​ Added a CC waitlist and updated the process for placing a client with a CC counselor. 

●​ Updated program engagement reports for the semi-annual 2025 push. 

●​ Added the ability to print manager consult notes in one file. 

●​ Updated the display of international phone numbers on cases. 

●​ Removed the progress note that referred to online intakes as “incomplete”. 

●​ Separated nutrition and fitness into two issues on intakes. 

●​ Made it easier to click on pusher alerts. 

●​ Added an indicator for RRMC affiliate placements that consent to placements with their 

internal counseling center. 

●​ Made expiration dates required on contracts. 

●​ Added Knox Keene details to an organization’s details section. 

●​ Removed the alert for multiple service approvals. 

●​ Updated the Harvard “Student” benefit type to be labeled “Students”. 

●​ Added affiliate rate to the index of all affiliates. 

●​ Added a hover view of all changes to research notes. 

●​ Removed payables older than a year from vendor pages. 

●​ Added the ability for users with multiple roles, or “meta types” to access Big Top. For 

example, somebody who hosts wellness events and takes worklife vendor referrals will 

be able to access Big Top in both capacities. 

●​ Added “Backup Care” as a Harvard benefit. 

●​ Removed “Invoice Contact” as a responsibility on contacts. 

●​ Updated the participant request email sent to vendors after an event. 

●​ Added the created time stamp and center type to the table of all child care centers. 



 

Bug Fixes: 
●​ Fixed the bug that was preventing psychology today providers from importing. 

●​ Fixed the bug that was preventing the stress assessment of online intakes from showing 

properly. 

●​ Fixed the bug that was causing incorrect entries in the Knox Keene tab on the 

organizations index. 

●​ Fixed the bug that was preventing new addresses, emails, and phones from saving to 

online intakes. 

●​ Fixed the bug that was preventing organization from updating on online intakes with an 

existing client profile. 

●​ Fixed the bug that was preventing affiliate payments from moving from pending to 

completed. 

●​ Fixed the bug that was preventing the counselor ID from being set on online intakes. 

●​ Improved the protocall import process. Notes will now consistently be added to new 

intakes, and the notes will include more information. 

 

 

 

 


